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Selecting an Investigative Partner

Investigative partners Partners must Proper procedures
must adhere to data understand and operate must be followed to
privacy regulations and  within jurisdiction — ensure evidence
implement robust specific laws regarding integrity and chain of
security measures data collection custody, with

experience in producing
detailed reports and
testimony

Register for Our Next Training: frasco.com/continuing-education
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The Rise of Research

Digital Footprint Expansion

Increasing Complexity of Claims

Rise in Fraudulent Activity

Regulatory and Compliance Demands
Pressure for Faster, More Accurate Decisions
Cost Control

Integration with Other Investigative Methods

Register for Our Next Training: frasco.com/continuing-education
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Reasons for Research

Provide Verify Uncover |dentify Motive, Identify Red
Context, Profile Information Information Not Mindset Flags
of Subject or Provided Disclosed
Business

Register for Our Next Training: frasco.com/continuing-education




Background Research
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Residential History

Civil & Criminal Judgments, Liens
& Property PN
Records Ownership & Bankruptcies
: Workers’ Driving Record &
Pﬁieesnséc;r;al Compensation Vehicle
Index Registrations

Business
Ownership /
Business Records

General Internet
Search

Register for Our Next Training: frasco.com/continuing-education
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Specialty Research

Assets (Boats, Locates Potential Work Check Vehicle
Airplanes) & Relatives Sighting
Property Search
Records

Register for Our Next Training: frasco.com/continuing-education
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Social Media Investigations

Subject / Relatives /

. \ Geo-Fencin
Business Assoclates 9

Register for Our Next Training: frasco.com/continuing-education
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Social Media Investigations

= No Anonymous Profiles = Hire a Professional

= Do Not Search “In House” = Cast a Wide Net
Using Your Personal Account

= Privacy:
e Public Domain

 No Tricks or Backdoors
* Private = Off Limits

Register for Our Next Training: frasco.com/continuing-education
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Left Leg Injuries;
Struck by a Vehicle

— ) —

Register for Our Next Training: frasco.co
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Several Posts Re: Marathon Running

Register for Our Next Training: frasco.com/continuing-education
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Right Shoulder Injury;
Working Auto Detail Business

Register for Our Next Training: frasco.com/continuing-education
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What Does the Investigator Need?

Basic Claim Information:
« Name

 Address

e Date of Birth

e Social Security #

o Details of Loss

Register for Our Next Training: frasco.com/continuing-
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What Does the Investigator Need?

... Plus, These:

* Nicknames, Aliases, Maiden Name, etc.
« Known Relatives

e Mobile Number

 Email Address(es)

* Interests / Hobbies

 Context, Concerns, Red Flags

Register for Our Next Training: frasco.com/continuing-education
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Desired Results

Define Obijectives Provide Detailed Review Findings
Clearly Information and Modify
Strategy as

Needed

Register for Our Next Training: frasco.com/continuing-education
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Using Research Results

Records Retrieval
Social Media Monitoring
Interview / Deposition Strategy

Surveillance Strategy
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SMI Identifies
Subject’s | 1
Employer

Register for Our Next Training: frasco.com/continuing-education
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Surveillance
Captures
Subject
Working

Register for Our Next Training: frasco.com/continuing-education
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