*FRASCO’

government services

Supporting Federal Agencies
Amid Staff Shortages

With the current wave of federal government downsizing—through VERA, DRP, RIFs, and
retirements—agencies are losing experienced workers' comp professionals and institutional
knowledge. Budget constraints are further limiting training and onboarding efforts.

Frasco is Your Partner in Bridging the Gap

With 30+ years of experience in workers' compensation investigations and management,
Frasco offers federal agencies both strategic guidance and hands-on case management
support—tailored to your staffing challenges and compliance needs.

Services Available With a Case Management Contract
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Case-Specific Support Documentation & Medical Cost-Saving Strategies

Review
Guidance on complex claims,
stress cases, recurrences, and Assistance with challenge letters, Identify dual benefits, terminations,
appeals to help agencies manage medical r.eviews, SECOP and ways to reduce LWEC and
high-impact cases. recommendations, and return-to- schedule award payouts.
work or rehab planning.

& _ Q

Fraud & Surveillance FECA Compliance & Staff Dedicated Support Hours
Coordination Training

Support with surveillance Interpret FECA rules, provide oMonddy=Friday
OIG referral guidance. training to strengthen agency via appointment
teams.




Even without a formal case management contract, Frasco can support your
agency through general, non-case-specific services.

Services Without Access to ECOMP or Pll
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General Case Management Guidance

Non-specific discussions to help shape your agency’s claims strategy.

Vocational Rehab Guidance

Help navigating referrals and CWEC cases.

FECA & ECAB Support

Interpretation of regulations and case decisions.
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Surveillance Strategy Support

Maximize results with strategic insight—no claim details needed.

Fraud Referral Guidance

Recommendations for identifying and escalating suspicious cases.

AN SECOP Guidance

Steps to pursue second opinion exams.

Office Hours for General Questions

Weekdays, 8:00 am—-4:30 pm EST (appointment required).



Why Frasco?

When staffing gaps, budget cuts, and complex cases overwhelm your internal resources,
Frasco steps in with decades of specialized experience. We understand the unique
challenges federal agencies face when managing workers’ compensation claims and can
provide strategic, compliant, and cost-effective solutions.

30+ years of experience
with workers’ comp and
federal investigations

Nationwide
investigative network
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https://frasco.com/government-investigation-services/

