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Who Conducts the Inter@fv?

\ 4

Register for Our Next Training:



&FRrRASCO training

Interview Formats Q
O
A O’
A
&y

Face To Face Te gnic Video Written &

6 Signed
Dy

Register for Our Next Training:



& FRrRAscO training

Recorded vs. Unrecorde&

WHAT’S BETTER? &% QJT RECORDING:

* Most, but not all, scenarios y States

» Obtain permission Q 6oﬂParty States
» Explain benefits of re 1Ng

Q“'q?

Register for Our Next Training:



& FRrRAscO training

&

Keys to Successful Preparation
Interviewing

Rappor*. = ilding

Qu”_“tieus anc & 9roach

D N

teenir 5 oK.'s

,rR_‘

etr »v | Support

QQ "t.dlblllty Assessment

Q Deception Detection

Register for Our Next Training:



6%’ & FRrRAscO training

reparation

ew W re N C F
: : ; rm
Review facts & o AIce, 6 caazal, ues(?cionusl?ataied
red flags ¢ investiy tYions, .

g S0) on claim
y

Cre-tc " a Update list as
outl..» Jf key investigation
JInts progresses

Register for Our Next Training:



& FRrRAscO training

r&‘.
%ég’E mnpgat hy

ment NOT agreement.

wk | had that happen to me once.’

Rapp
Mutual

Empa
“I am sorry

Register for Our Next Training:



& FRrRAscO training

Rapport Q
Building Expect “onie drfersiveness

Y . T

Exna 1 proc -5, to ease anxiety

T -~ AR
‘o ant7 .. L rofessionalism

’P -

D_n * mirror negative emotions

~onversation vs. Interrogation

Register for Our Next Training:



& FRrRAscO training

o<
\

.

00
L8

01 02 03 ﬂ 05 06

Speak Provide gtalk Stick to the  If you don't
clearly verbal topic understand
enough for answers; Sth questlon as a question,
a quality no head thoroughly let me
recording shak as p0551ble know

qy

frasco.com/continuing-education




& FRASCO training

Types of Questions

Open- -Ended t“H@ou injured?”

Direct daﬁ you been injured before?”

Cla, if'/ing hat did you mean when you said...?”

“Don’t you have a prior injury?”
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» Helps organize thoughts 4 0‘
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Credibility Assessment
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