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& FRASCO training

é )
Information obtainedimproperly by other parties may not usable in
litigation as evidence. Frasco understands state laws and abides by

them, protecting clients’ interest.
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Licensed

Adjuster Internal SIU .
Investigator
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Frasco does not pre-text; not necessary.
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HEALTHICHECK]
Is it Legal to Make Treatment Inquiries?

O X

Most states dogbdt Itis illegal to obtain

require a SM4AWO records without an
release treatme@nt SMA.

history.
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Why a SMA is not a prerequisite for
most facilities during a canvgg$?

i 2
Al
Rules vary by state Only inquire about

and facility. interaction, not
obtaining records.

HEALTHICHECKS
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HIPAA
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Health Insurance Portabilj
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Accountability Act of 1

Provides data privacy
provisions for safeg.
medical informatiQ :
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Information is only obtained

related to:
v'Dates of Treatme

v'Hospital Admissi
Emergency Room

v’ Prescribing Physi
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HIPAA

>/ Compliant O
Information is NOT obtained
related to:

v Treatment Rendered Q

v'Diagnosis (@)

v'Future TreatmentQ$%v
<
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Why might you want
to assigh a medical
canvass?

Let’s talk ab®ut
triggers.

HEALTHICHECKS
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Triggers for Assigning

Non-Disclosure
Claim Exposure or Concealment of
Medical History

Q 'es ion if Any History of Claims
Treaumen* 4t A'! or Injuries

Treatment at Unusual Known tr "o

Distance from Residence FREE. O Nie yroportionate Severity Conflicting Accounts

Results of Other

Unwitr, - sed Injuries e
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HEALTHICHECK
Triggers for Assigning

Injuries Fotilowing 1ime Injuries within first 60
Off Days of Employment

Injuries Early in Shift

Register for Our Next Training: frasco.com/continuing-education



—Wz%%‘
(/

Date of Loss

ID Information (DOB, SSN, Address)

Description of Loss / Injuries

Red Flags / Concerns

Register for Our Next Training: frasco.com/continuing-education
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Ask client If NO,
about encourage

access to getting
SMA. SMA.

Register for Our Next Training: frasco.com/continuing-education
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Q‘)

Provides an'Expanded Focuses on Most Likely
Picture of Subject’s Medical Provider Type(s) Based on
Treatment and Level of Injury
Activity

Register for Our Next Training: frasco.com/continuing-education




HEALTHICHECK
Specialized Canvasses

Imaging OQ
00
N

Chiropractors A 4

Pain Management

Orthopedic

Neurologist

Physical Therapy




Specialized Canvasses

Sports Therapy

Occupational Therapy OQO
*
N

Dentists

Cardiologists

Primary Care Physicians

Oncologists

HEALTHICHECK



Specialized Canvasses

Ear, Nose, Throat
Urologists

Clinical Laboratories
BIEWAIE

Podiatrists

Gyms / Health Clubs

HEALTHICHECK






BetterHelp

Step 1: Complete questionnaire

Through either the desktop or mobile app, you will be required te cemplete an automated questionnaire before using BetterHelp's
services. This questionnaire will identify your needs and thé type of therapy you're interested in (i.e. therapy for depression,
anxiety, or addiction).

Step 2: Fill out the registration form

After completing the quiz, you may put in yourdnaformm@tion, ineltiding name and email. You may use an alias or nickname if you'd like
to remain anonymous to your therapist.



How is my privacy protected? v

We take your privacy and confidentiality seriously. We have built state-of-the-art technology, operations, and

infrastructure with the goal of protecting your privacy and safeguarding thegfiformation you provide. It is important for

us that you know exactly how your privacy and confidentiality is treateb e information see our Privacy Policy.
<O’

However, here are some things it might helpful for you to know:
5 to be shared, reported or filed with

* Everything you tell your therapist is confidential.

o We don't cooperate or work with any insurance co

them.

50 no&

w you've sent so it will no longer show in your

* You can always click the "Shred” button n
account.

» All the messages between you and
encryption.

¢ Qur servers are distribute

e Qur browsing encryption g‘n

o Qur databases are encrypted and

plsiigred and encrypted by banking-grade 256-bit

AWS Data Centers for optimal security and protection.
modern best practices.
so they essentially become useless in the unlikely event that they are

stolen or inappropriately used.

If you wish for any of your information or records to be released to a third party, please let your therapist know. Your

therapist will send you an authorization form that you will need to fill and sign before your information can be released.
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What’s included
In a standard
Medical Canyass
report?

HEALTHICHECKS
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Canvass " Investigation Summary:
" |nvestigative Findin

Report = Canvasses by Ty
= Records Locat .

m‘s&gg e " Red Flags Id@f'

1€

Investigative
CLIENT INFORMATION CASE DETAILS FRASCO HLE \
M. John Smith InRe: Doe, Jane Report Date: December 26, 2018

ABC Insurance Company Claim: AB123 File #: 2222222-IN27
P.0. Box 321 DOL: 4/XX/2016. Service Line: Research o t P
e story:

o T
New York, NY 10001 Report Type: Final . LI n e a r r

~ CONFIDENTIAL COMMUNICATION - DOINOT COPY WITHOUT AUTHORIZATION -

INVESTIGATION MANAG['I?: Amiz Rausch I r e a

B877-372-7261 Ext 382
arausch@frasco.com

Nt

This report will conclude our activities in the above referenced matter.

ASSIGNMENT:

o
It was requested that we conduct 3 medical canvass on Jane Doe, who is alleging a right leg injury. Specifically, . [ ]
it was requested we determine what hospitals, imaging, erthopedic, pharmacies and urgent care centers Jane )

Doe has visited in the past,

INVESTIGATION SUMMARY:

Information previded by your office with this assignment indicated that Jane Doe has been associated with the
address of 543 Main Street, Temecula, California 92592. Her date of birth was provided as January 1, 1986 and
her Social Security Number was provided as 123-45-XXXX {redacted for this report).

Using the above information, we searched various hospitals, imaging, orthopedic, pharmacies and urgent care . r O V I
centers within a reasonable radius from the provided address for any information pertaining to the subject.

rs
. ers Requiring Signed Authorization
T =" Providers Without Records

| Imaging | Yes | Treatment within W'davé ﬁfecéﬂ'iigdat-e {
Orthopedic o No N/A
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Gl Subjeect’'s address
@ Kaiser Permanente Temecula
' Palomar Medical Center
q hMission Hospital
& Health Scan Imaging
1? Advanced Imaging
ﬂ‘ Valley Radiology Consultants
ﬂ sScripps Cutpatiant Imaging
@ CvS Pharmacy
0 Vons Pharmacy
Q@ Walmart Pharmacy
Inland Urgent Care
'u' Temecula 24 Hr Urgent Care
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Key Differentiator: Treatment History

\;
Treatment Hi tcg ,

Hospital Physician Medical Clinic Medical Cllle hlroprﬂe . Chiropractic Chiropractic Chiropractic

Vv O
v

‘ i v
e Medical Clinic Chiropractic Chiropractic Chiropractic

L 4
N
Physician DATE OF LOSS gdical

2}2}201%

1/4/2016
1/10/2016
1/30/2016

2/1/2016

2/2/2016
2/10/2016
2/15/2016

3/1/2016

3/3/2016

3/5/2016

3/7/2016

3/9/2016
3/11/2016
3/13/2016
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With our findings,
we help you to
identify the
following red-flags.

HEALTHICHECKS
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Treatment-Related Red Flags

Rendered Over Weekend Preceding O.0. L.

s WK N

Within 15, 30, 60 Days Prece.ling L. ..L.

N - \.

Many Interactions Preccw.ing 1).0.L.

4 "

Many Interactions \’ast-7 O.L.

HEALTHICHECK
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Provider Has Info Not Matching Claim (ROB, SSNy Address)

Provider in Excess of 50 Miles (€loser Providers Exist)

Treatment at 2+ Facilities'on Same Day

Prescriptions Filled at Several Pharmacies

Register for Our Next Training: frasco.com/continuing-education
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Procure Resubmitto Submit to

Relevant SMA Facilities That Facilities to
Did Not Obtain
Disclose Records
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Medical History Relevant to Your Claim
No Medical History
Different Version of Events

Overtreatment and Drug Seeking / Behavior Patterns

Register for Our Next Training: frasco.com/continuing-education
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More Informed Claim Decisions

Potential Claim Cost Savings

Evidence of PotentiakFraud

Register for Our Next Training: frasco.com/continuing-education
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Let’s take a look
at a case where

a medical canvas§
proved to be a
critical
Investigative {ool.

HEALTHICHECKS
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HEALTHICHECK
Case Study - The Situation

47-year-old claimant alleges the @?owing due to
a workplace accident from Ap+«if 20 Q’

Client Remarks:
Believes there is a history of injuries since 2010



HEALTHICHECK
Case Study - The Results

Medical Canvass Medic&anvass Findings:
Included:

Searched for Subject in all * Isits a pharmacy in
name variations & in all Q-coun%‘ fresidence

counties of residence
(past 10 years).

O‘o

Gegular treatments include
neurology and psychiatry

Hospitals o A\

Appointment dates & records
FHAIMACIEs Indicate activity has been
Urgent Care Centers consistent in last 10 years
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Cost-Effective

Quick Turnaround

Simple Compensability Triage

Register for Our Next Training: frasco.com/continuing-education






