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Researching is defined as
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Unders’rc:gding the who,
what, V«Ae where,
why Jhow of an
insorance claim can be
Qe&v&omplicq’red.




There is no Qne-size-fi’rs-
ell solu’ri&@ G
S
Nur@f ‘resources
@ e depending on

aqgl
| @igaﬁve objective.
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Some recs(ds are from
goverr;e&e%bsources.
&
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S@ao,(éocords are from

ﬁré te sources.
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Some records are only
available t@yrivate

mveshg@rse 3

b dcn‘c: base
és a comprehensive

custom report.

Q
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What to Look For in an Investigative Partner?

P OQSkilled

A I &?gqto rs
\\\\
N

Customizable
Strategy

Register for Our Next Training: frasco.com/continuving-education



Some records are restricted due to
permissible purposes:

= Gramm-Leach-Bliley Act

® Flectronic Communications P @ﬂ

Are you working witqu.ev

a) The right investigator? Q

b) A licensed and insured investigatore
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(1 s _
Before submitting a research
assignment, ask yﬁurself, ‘what is the

investigative objective?’

m@n, we customize a

that includes
ill provide you with the
u're looking for.”

4

With this i
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What is your investigative objective in uncovering
the truth on questionable claimi

O

=" Fach claim investigation
is unique.

= Unique situations Q.
deliver optimized Q

oufcomes.
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The process works Q~
best when we take CJQ0

large amount of Q’
data and distill 4¢ Q,v'
into insights relevaﬁ

to your needs.
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= Define whobﬁeing investigated

.
E Defi@:&n@on needed

s’%ﬁte investigative strategy

taining Q@ ﬁy.
relevcm’r Q ix and match information sources
formation.
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What Falls
Under
Research?
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Social Media Investigations

Geo-Media / Geo-Fencing Investigations

Work Checks Q

Medical C

Back %\Veélons
%e’rrlevals

Qi

und Investigations

I chkground Investigations

Asset Searches

&@z S

Locate Investigations

—— @ Vehicle Locators




" Prior or Subsequent Injury Claims

O

= Civil and Criminal History
" Employment Indicators
" Financial Information oQ

" Level of Physical &%Qy'

" Impeach Credibility
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= Civil and Criminal History Q'

O
N\
s

=" Determine if prior rela Q

claimant exists; im ﬁw’ry

" Impeach credibility o e witness
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" Background of Treating Facility 0

= Background of Treating Dor& \
OQ

= Ownership Q .
Q.O Medical
" Properly LlcensedQ qy' Provider

= Suspension or Revocqhons
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A , Geo-Fence /
Social Media Geo-Media

Investiocations . .
‘ Investigations
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= Verify insurance application
information q@ facts of reported loss

- Conflr&.‘ @dllbl
Q&(&?ﬂom’ror Claimant activity

QQ‘@lfy and locate witnesses

N Fmd who Claimant is associated with
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4rrascotaiing.
Why Geo-Fencing / Media Investigations?

210 Tweets and 597 Instagrams were collected
between 01/24/2016 and 01/26/2016 (over 41 hours)
within the geofenced region below

-

e
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When to
consider

Backgrounds
and Socidl
Media <% af

inves’rigc:’rioﬁs?




AR
IF YOU NEED TO KNOW:
What is the Subject’'s Work and Health History?

o“
”\é

&
ﬁ!dlcal Work

nvqsses Checks
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Our HIPAA certified investigators |denK°

undisclosed records determining: e

" Treatment That Exist Prior to

" Verify Alleged Injuries Re

Workers’ Compensa’no%l

Liability, Bodily In|ur
Claims

dég

lgo’red
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History:

e

*" Work-Related Orthopedic Clai \
* Work-Related Psych / S’rre<§oﬂ

" Medical Treatment + Pr ars nb
=" Employment Qtev
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= Secretary of State — Confirm Status O

" Fictitious Business Name Statement 4 é
= UCC Filings & \

" Board of Equalization

4
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= Confirm Licensure / Status of Licens e

" Provide Evidence of Employment e
= Addresses Used by Claimant 0

¥
ﬂ
= Disciplinary Action / Susp

Q&
QQQ-
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IF YOU NEED TO KNOW:

What info exists that | don’t know about?

ound
Qﬁg’&shgqhons
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" Professional Licenses
= Civil Court Records
® Criminal Court Records

= DMV Search

= Workers’ Compensation Clai

* Bankruptcy / Judgment / Li
= Business Ownership
= Sex Offender Search

" Electronic Records / Media Search
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IF YOU NEED TO KNOW:
What is the Subject’s Legc:l Hls’rory2

28 &

ground Criminal Background
Q igations Investigations
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= Domestic Filings: Witnesses, Financial

Information, Employment

= Filings that Confirm Employment
Sources of Income

" Financial Assets and Liabig

= Personal Injury
= Money Complaints Qie

" Name Change
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" Aliases and Variations on Personal

|dentifiers &4

" |dentifies all Criminal Actions W

Criminal Complaint was Filedngéﬂ

" Impeach Credibility

" Restricted Records ver

Register for Our Next Training: frasco.com/continuving-education




IF YOU NEED TO KNOW:
Where has the Subject Been2

Q@*‘ o

Locqie Vehicle
veshgqhons Locators
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= Address History
" Vehicle Sightings
= Real Property Records

= Business and Work Records
" [n-Depth Social Medm&
" Pretexting

" Field Work (confirm sub| %ddress

and contact mformcmon)
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" License plate sightings from 40 f
traffic cameras and other &

private sources.
Q&

Q
"Reports most rele‘QnQ

pulled from the & 60 /
Q0+ days.
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IF YOU NEED TO KNOW:
What Other Resources Can | Top Into?

Asset

Sea rches Searches
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" ocate Investigations 4
" Social Media Searches &

"Court / Birth / Death @q.

Marriage Record R VCI|0

"Various Sources Q' v.
R &

Register for Our Next Training: frasco.com/continuving-education




= Comprehensive Address His’rory OQ
" Real Estate Ownership

= Personal Property Ownership
= Civil Judgments / Liens /
= Vehicle / Boat / Aircra

= Business Ownership &
S

" |ncome Indlca’rors

" Social Media / News
Periodicals
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IF YOU NEED TO KNOW:

Have | Secured the Evidence | need for later?

o s

il

I
quﬁleva S
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= Often Used During Trial

"For Documentation Pur

=" Obtain Physical Evidence 40
A

S N
" For Historical Refer@ 6
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Fulfill your investigative
objective by pqrtnerin@Q
with Frasco where we\ e"’

customize @ s’rrd’ré)'ldq\

systematically di-’(’
intensively sé?@ or

the answers yo% need.
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