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LOGIN 

Login URL: https://frascocustomerservices.microsoftcrmportals.com 

 

 
 

 

• Use the Frasco used user name and password to login to your account. 

• Select Sign In to access the portal. 

• If you cannot remember your password select Forgot Password to have your password 

emailed  

 

 
 

 

 

 

https://frascocustomerservices.microsoftcrmportals.com/
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HOME PAGE 

 

Upon logging into the customer portal the home page provides the user with: 

 

• A validation of the logged in User 

 

 
 

• A tool bar to search by Claim Number, Frasco Case Number or Subject Name  

 

 
 

• Access to refer a new or previously assign claim for investigation 

• A list of all cases referred by the user 
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The Case List can be filtered by All Cases, Active Cases or Closed Cases by selecting the drop 

down menu 

 
 

 

 

ADD NEW ASSIGNMENT 

 

To request a New Investigation, Re-Open an Investigation or Add Services to an active 

Investigation, select Add New Assignment on the Home Page 

 

 
• Type the Claim Number and Claim Type/Line of Business 

• Indicate if you have previously referred an investigation to Frasco on this claim 

▪ Re-opens and additional service requests require less information and the 

form will be truncated; only requiring the user to select services to be 

performed and a validation of the subject’s name 

• Indicate if the subject is represented by an attorney 

▪ If yes, the form will request your defense attorney information 
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• Use the check boxes to select services to be performed and type any Assignment 

Instructions into the provided text box. 

▪ Selecting services such as Background Investigation Medical Canvass will 

open sub-service menus to provide additional detail about the service 

requested 

 
 

• Include any information used to identify and/or contact the subject 
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• To Save the referral form, Add Attachments and continue to request submission, select 

the button on the bottom of the page 

• Adding Attachments and submitting an Investigative Referral 

▪ Select “Choose Files” 

▪ A file bowers will open allowing the user to select one or multiple files 

 

 
• Selecting Save and Submit completes the investigative referral process 

 

 

CASE REVIEW 

 

• The Case List can be sorted by any of the column headers 

• From Case List, select the Case Number of the Case/Claim to be viewed 
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ADD SERVICES TO CASE 
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• To request additional services on an active or closed case, select “Add Services to 

Case” 

o Select the assignment type 

o Type any specific instructions 

o Add any document you wish to submit 

o Select “Save and Submit” to send the referral to Frasco’s intake team 

 

 

ASSIGNMENTS LIST 

 

• A list of all assignments will be listed. This allows the filter their view to specific 

assignments of interest 

• The assignment list also contained a hyperlink to email the Case Manager in addition to 

listing the Case Manager’s telephone number 

 
 

 

• A list of all case related documents is available to view/download.  On the assignment 

page, this list is limited to only those documents related to that assignment. 
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• Case Updates from the manager can be viewed on the portal at either the case/claim or 

assignment level 

 
 

 

 

 

 

 

• File notes from the Case Manager and Investigator can be viewed at either the 

case/claim or assignment level. 

 


